
1

!

!

Installation & Owners Manual
Air Cleaner
GFI #4545

Perfect Platform

Manufacturers of Whole House Residential Indoor Air Quality Products.
Humidifi ers - Dehumidifi ers - Air Cleaners - UV Air Purifi ers - Heat/Energy Recovery Ventilators

www.generalaire.com

CAUTION:  Sharp edges may cause injury from cuts. Use care when handling.

WARNING:  Disconnect power to furnace before installation.

Read and Save These Instructions

Breathe Healthier

Specifi cations

•	 MERV:  MERV 11 (MERV 10 Option Available)
•	 Type:  Cartridge
•	 Weight:  58 lbs.
•	 Rated Air Flow:  2000 CFM
•	 Static Pressure Drop:  .26 in w.c.
•	 Min. Ave. % Eff. 1.0-3.0:  61.8% (MERV 10) or 75% (MERV 11)
•	 Operation:  Air fl ow from furnace through air cleaner
•	 Replacement Filter:  6FM2025 (MERV 11 - GFI #4551); Replace every 6-12 months
•	 Application:  Inline
•	 Installation:  Return Air Duct; can be adjusted for 10” or 12” duct. (See diagram below)
•	 Pallet Quantity:  8
•	 Warranty:  10 Years
•	 Material:  Heavy 22 gauge galvanized sheet metal; riveted for sturdiness and long life
•	 Accommodates 1.3 or 3.5 ton electric air handler or gas furnace
•	 Door:  Two door openings allow access from either side for installation purposes and fi lter replacement

• Installation by anyone other than a qualifi ed contractor voids the warranty.
• Product designed for residential installation only. Commercial installation voids warranty.

• Modifi cation or alteration of product, parts, installation instructions or local safety codes voids warranty.
• Read our full warranty policy at the end of this document.
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Replacement Filter Size

•	 The Perfect Platform filter part number is GFI #4501 (5FM2025) MERV 10 or GFI #4551 (6FM2025) MERV 11.
•	 Replace your filter at least once every 6 months, or more often if needed. 

Door

•	 Affix the handle (6) to the door (only one of the two doors has holes for handles), using the two included #6 x 1/2” 
screws.  This door is to be located on the side for which the homeowner has access for replacing the filter. 

Filter Rail Spacer

•	 The filter rail spacer (5) is placed to the back, next to the filter track and closest to the door opening that will not be 
accessible.  The open side of the spacer will be against the removable panel (7) at the back (inaccessible) opening.

Adjustable Center Assembly

•	 The center crossbar (1) is secured to the platform with the two formed flanges down.  Set the crossbar in place, but do 
not secure it to the Perfect Platform until the intake duct adjuster (2) is also in place.

•	 The Perfect Platform crossbar can be adjusted to close the gap for a narrow air handler or furnace.

Duct Flanges

•	 The flat duct flanges (3) need to be bent up 90° and are used to secure the intake duct to the platform.
•	 The Perfect Platform intake duct adjuster (2) can be placed allowing for either 10” or 12” duct.  The formed flange should 

be facing up and is used to secure the intake duct to the platform.  Once the adjuster is positioned correctly four #8 x 
3/8” screws are used to secure both the adjuster and crossbar to the platform at the sides.  One screw is used to secure 
the adjuster to the crossbar in the center.

Duct Adaptors

•	 Two duct adaptors (4) are used if you need to reduce the intake duct to 24”. The adaptors are placed where indicated, 
on each side of the return, and holes are drilled in the platform.  Use the clearance holes on the adaptors as the locators 
to drill the platform holes.  Do not drill holes elsewhere as this may interfere with the door.  On the 2832 model the 
shaded area of the duct adaptor will need to be cut off to allow the intake duct to fit over the adaptor.

•	 IMPORTANT: Once the air handler or furnace and the duct are in place and secured, the joints must be properly sealed 
to prevent air leakage.

 # Description
1 Center Crossbar

2 Intake Duct Adjuster

3 Duct Flanges

4 Duct Adaptors

5 Filter Rail Spacer

6 Door Handle

7 Removable Back Panel
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Limited Warranty

What is Covered

•	 This air cleaner, if properly registered by the return of the attached warranty registration card to the manufacturer, is 
warranted to the consumer against defects in materials and workmanship for a period of ten years from the date of 
installation.  

•	 This Limited Warranty runs to the original purchaser of the Product(s) who owns, and resides in, the residential property 
for which it is installed and maintained. 

•	 The Limited Warranty coverage begins upon the date the Product(s) is installed.

•	 Any other defective parts will be repaired without charge except for removal, reinstallation and transportation costs.  To 
obtain repair service under this limited warranty, the consumer must send the defective part or the complete unit to the 
manufacturer.

What is Not Covered

•	 This product is designed for residential installation only, therefore, commercial or industrial installations are not covered 
under this warranty. 

•	 The air cleaner media is not covered by this limited warranty or any other warranties.

Cut Out to Mail

Product Information
Serial Number:  __________________________________________________
Model:__________________________________________________________
Installation Date Month:    ___________Day:  _________Year:  __________

Owner Information
Name:  _________________________________________________________
Address:  _______________________________________________________
Address 2:  _____________________________________________________
City:  _______________________State:  _________Zip Code:  __________
Phone:  ________________________________________________________
Email:  _________________________________________________________

Contractor Information
Contractor Name: ________________________________________________
Address: ________________________________________________________
Address 2: ______________________________________________________
City:  ______________________State:  _________Zip Code:  ____________
Contractor Phone:  _______________________________________________
Contractor Email:  ________________________________________________

Warranty Registration
Register Online  
www.GeneralAire.com / Support Center

Or Mail

USA CUSTOMERS, MAIL TO:

General Filters, Inc
Attn: Warranty Dept.
43800 Grand River Ave.
Novi, MI 48375
www.generalfi lters.com

CANADIAN CUSTOMERS, MAIL TO:

Canadian General Filters, Ltd.
Attn: Warranty Dept.
400 Midwest Rd.
Toronto, ON M1P3A9 Canada
www.cgfproducts.com

Keep a copy for your records!

Warranty Registration - Keep a Copy For Your Records

Manufacturers of Whole House Residential Indoor Air Quality Products.
Humidifi ers - Dehumidifi ers - Air Cleaners - UV Air Purifi ers - Heat/Energy Recovery Ventilators

www.generalaire.com

 Cut Out to Mail
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What is Not Covered, Cont.

•	 Damage caused by misuse, neglect, fire, wind, damage in transit, or other casualty, damage caused during installation, or 
any cause beyond General Filters, Inc. control is not covered under this Limited Warranty.

•	 Labor involved in diagnostic calls or in removing, repairing, servicing or replacing parts is not covered under this Limited 
Warranty.

•	 Shipping charges are not covered by this Limited Warranty.

•	 Agreements made by third parties that are not listed in this Limited Warranty.

•	 THERE ARE NO EXPRESS WARRANTIES COVERING THIS AIR CLEANER OTHER THAN AS SET FORTH ABOVE, 
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE EXPRESSLY 
EXCLUDED.  THE MANUFACTURER ASSUMES NO LIABILITY IN CONNECTION WITH THE INSTALLATION OR USE OF 
THIS PRODUCT, EXCEPT AS STATED IN THIS LIMITED WARRANTY.  THE MANUFACTURER WILL IN NO EVENT BE 
LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES 

To Make a Warranty Claim / Obtain Service

•	 Owner must submit a warranty registration within 30 days after installation of Product(s).

•	 The Owner must complete our online Return Merchandise Authorization (RMA) Form (www.generalfilters.com/returns), 
to arrange for applicable Limited Warranty service, within the warranty period. Owner must also provide complete model 
and serial number, proof of required periodic maintenance, installation date and location and an accurate, detailed 
description of the problem.

•	 Owner shall be solely responsible for properly packaging the Covered or Extended Coverage Equipment, for all freight 
charges, and for all risk of loss associated with shipment. 

•	 Owner is responsible for obtaining a licensed contractor to perform any repairs, maintenance or other work on unit.

•	 If during the Limited or Extended Warranty Period, Covered or Extended Coverage Equipment fails because of a 
manufacturing defect, Company will provide a free replacement part to the Owner through a licensed service contractor.  

Limitations Of Liability

•	 General Filters, Inc. makes no express warranties other than the warranty specified above. 

•	 The implied warranties of merchantability and fitness for a particular purpose are limited to the duration listed. 

•	 The manufacturer assumes no liability in connection with the installation or use of the product, except as stated in this 
Limited Warranty.  

•	 The manufacturer will in no event be liable for incidental or consequential damages.

•	 This limited warranty gives you specific legal rights, and you may also have other rights which vary from state to 
state.  Some states do not allow either limitations on implied warranties, or exclusions from incidental or consequential 
damages, so the above exclusion and limitation may not apply to you. This limited warranty gives you specific legal 
rights, and you may also have other rights which vary from state to state.  Some states do not allow either limitations on 
implied warranties, or exclusions from incidental or consequential damages, so the above exclusion and limitation may 
not apply to you.  

Questions

•	 Any questions pertaining to this limited warranty should be addressed to the manufacturer.  (U.S.A.:  The manufacturer 
has elected not to make available the informal dispute settlement mechanism which is specified in the Magnuson-Moss 
Warranty Act.)


